NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES Pete Ricketts, Governor

May 2, 2017

Patrick O’ Donnell, Clerk of the Legislature
State Capitol, Room 2018

P.O. Box 94604

Lincoln, NE 68509

Dear Mr. O’Donnell:

In accordance with Nebraska Revised 68-2004, please find attached reports on authorization and denial
rates for Medicaid behavioral health services for children under 19 years of age for the first quarter of
the calendar year 2017.

Specifically, this report includes, but is not limited to, rates of initial service authorizations,
reauthorizations subsequent to initial service authorizations and denials for behavioral health services.

Prior to January 1, 2017, Magellan provided all behavioral health services for Nebraska Medicaid. With
the implementation of Heritage Health, children now receive behavioral health services from one of
three managed care organizations, Nebraska Total Care, UnitedHealthcare Community Plan and
WellCare of Nebraska. The data on their rates of denials and authorizations are listed separately for each
plan.

If you have any questions, please contact me. Thank you.

Sigl@, /

(_}la‘l der Lynch, Diréctor

Division of Medicaid and Long-Term Care
Department of Health and Human Services

Helping People Live Betler Lives
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